Easily join a virtual visit with
your provider

Your provider’s office is now offering telehealth visits. Follow the
steps below to easily join your upcoming virtual visit.

At the time of your appointment, click on the link sent to you < a
via SMS text message or email.

zoom

o Click ‘Launch Video' to automatically join your provider’s
waiting room.

If you don’t have the Zoom app, click ‘Download from App Store’ and
download the app onto your device. Once downloaded, go back to Step 1
and click on the video visit link.

e Enter your name so that your provider knows who you are &
grant Zoom access to your Camera and Microphone so that

your provider can see and hear you.

o That's it! This is what it will look like when you are in your
provider’s virtual waiting room! You will be admitted into the

visit once your provider is ready to see you.

If you do not want to download the app, you can join your virtual visit on your
T computer through a web browser by clicking ‘Join from your browser'’.
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