Your Guide to RxInform Text Alerts )

Why RxInform

Each year in the U.S., 25% of new prescriptions and 50% of prescription refills are left unclaimed at the pharmacy,
posing serious risks to patient health. Since 2016, RxInform has helped millions of Americans manage their
medications with patient-focused messaging that is getting more patients to the pharmacy.

What is RxInform

RxInform is a secure platform serving healthcare providers, keeping patients informed and on track with their
prescriptions. When a provider submits an electronic prescription to the pharmacy, RxInform automatically triggers a
text message to the patient. The text message includes a link to a HIPAA-compliant website where the patient may
review prescription and pharmacy information. The website also features educational content and discounts
available on prescriptions.

Patient Experience

Step 1: Tap the RxInform Step 2: Enter the date of Step 3: Review prescription to
link in the text to get started birth to verify the identity receive education and savings

@ New prescription? Take 3 simple steps.

STEP 1 STEP 2 STEP 3
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# Good Morning Grayson,

Your prescription was sent to

Verify your identi

Local Pharmacy
2123 Hillsboro Way

Review your prescription from
Dr. Robert Grey now:

Metformina

https:/frxinform.org/7\Vy]US 500mg, 30tablets

Reply stop to opt-out.
Discount Card
MEMBER ID: RX BIN:

GROUP: RX PCN:

’:\ Tap to Set a Reminder
2 Remember to pick up yaur prescriptions
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Step 1 ) : .

328-58

Tap the RxInform Link

Dr. Felix Grey now:
https:/jrxinform.org/m/1t9iAk

Reply STOP to opt-out.

Patients receive a text message minutes after medication is prescribed.
The text message includes a secure link (URL) that directs patients to
their personalized microsite.
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Verify your identity

For your security, please enter your date
of birth in the MM/DD/YYYY format below.

MM/DD/YYYY

Verity Date of Birth

When patients tap on the secure link, they are directed to an authentication
page. Once they enter their correct date of birth, they are allowed to
access the microsite.

This HIPAA-compli
generated by y
useful information and savings on yo

Learn, Schedule, Save

After authentication,
patients can view
the pharmacy name
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#: Good Morning Grayson,

and phone number. Patient Pharmacy R T m Menu
H The selected pharmacy is shown oD o Patient has access to support,
The prescrlbed along with the ability to call. & 3 . !-Zczanl.iaprm::::\i [y i FAQ's and more.

medications are
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SN el £l Prescribed Medication | Out of Pocket Savings
Optlon to SChedUIe a Drug name and details of the Discount Card po— o Patient shown savings or discount
picku p reminder. prescriptions are provided. @ttty o — — oo d card for their prescriptions.
Save Discount Card B Education Information
Patient can easily save the card e o Patient is shown educational
via SMS or to their wallet. =, *Price may be ifeent from your expected copay. i t information for their prescriptions.
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Education

RxInform provides simplified
education instructions to patients.

Jardiance

B Instructions
W) side Effects

@ Cautions

Pickup Reminders

This allows a patient to set up a reminder on their device
to go pick up their Rx.

9:41 9:41
#* Good Morning Grayson,

# Good Mornii yson, # Good Morning Grayson,
Your prescription was sent to

Your D Your prescription was sent to

Local Pharmacy |
232 Manhattan Ave
Set a Reminder 1232 Manhattan Ave

Cho
Drug N . abo ation. You'll receive a message at 2pm on 07/15/2024. Check
rug Name ‘with your pharmacy to ensure your Rx is ready.
1mg tablet, 30 count Add to Calendar
Info from Drug Manufacturer

Drug Name
1mg tablet, 30 count

Info from Drug Manufacturer

L2 Tap to Set a Reminder
ies O Remember to pick up your prescriptior

& rxinform.org
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Copay Assistance

Copay assistance
information is
available for

2:41

# Good Morning Grayson,
Your prescription was sent to

CVS Pharmacy
2123 Hillsboro Way

9:41

# Good Morning Grayson,
Your prescription was sent to

CVS Pharmacy
2123 Hillsboro Way

some branded
medications. Jardianee,

Info from Manufacturer

Are you 18 years or older and
live in the 50 United States,

DC, or Puerto Rico? Jardiance

500mg, 30 tablet

Info fram Manufacturer

Jardiance
fempaglifiozi] tablets

Jardiance
fempaglifiozinj tablets

Pay as little as $10* a month

Learn More

Pay as little as 510" a month

RX BIN: 004682 Group: EC57005215
PCN:  CN 10: 415619353966

Text Me This Card

This card must be activated before use. earn More

“Restrictions apply. See eligibility and detail,

This card musst he activated helose use.

& rxinform.org & rxinform.org ¢ & rxinform.org

h m

Discount . (0

Your prescription was sent to

Local Pharmacy
1232 Manhattan Ave

Here's your discount card to
show your pharmacist:

Drug Name

50mg capsule, 30 count

Member ID: {0}
RX BIN: {1}

RxInform also offers a discount card Discount Card RXPON: (3
that can lower the cost of many

343424 12323232KK Reply STOP to unsubscribe.

GROUP: RX PCN:

generic medications, especially for

patients without insurance, with high
insurance copays, or with high
deductibles.

Maximize Savings: This free card can help
you pay less for your prescriptions.

& rxinform.org
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Spanish Language Support

Patients are given the option to have the app translated into Spanish or English.

9:41

® Buenos dias Grayson,
Su medicamento fue enviado a

Verifica tu identidad
Local Pharmacy
1232 Manhattan Ave

Por seguridad, ingresa tu fecha de
nacimiento.

Review your prescription from

(s Drug Name
@ — Img tablet, 30 count

Reply STOP to opt-out. Informacién del fabricante

Responde Sl para Espanol

I Programa tu recordatorio
B 0 Recuerde recoger sus recetas.

Este sitio web fue generado automaticamente por tu
doctor para ofrecer informacién y ahorros en tus
medicamentos.
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Feedback & Ratings

Patients are given the option to rate their experience with the platform. RxInform
has reached over 50 million patients and maintains a 94% positive rating score.

Was this page helpful?
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Clinical Outcomes

Multiple studies have shown that RxInform increases
prescription fill rates across all age groups.

Age 18-29 Age 30-39 Age 40-49 Age 50+
82%
81%

0 78%

% 7%

g 76%

T 74%

) 73%
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