\l,

‘Elation

A new patient [

*Elation

o
experience
Visit Summaries

ocT Physical Exam
Appointments 20

Tue D0pm - 2:15pm EDT

Messages ey S
I S e r e 5 Riverside Family Medicine = *Elation @
([

Upcoming Appointment

Messages

Physical Exam
00pm - 2:15pm EDT

-] Question About My Health

We've launched a completely =
redesigned Patient Passport: T
faster to access, easier to o s
navigate, and built to work
seamlessly across web, iOS,
and Android devices.
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New Capabilities Include

Device Agnostic Family & Caregiver Access Multilingual Support

Passport now works across web, Manage multiple accounts with one Serve diverse patient populations
i0S, and Android. Your patients can login, with clear labels showing with support for language
use whichever device they prefer. whose information they're viewing. selection.
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Change Language

Select your preferred language

Rachel Mitchell (Self)

Date of Visit: 02/12/2026 at 12:00 am < httchet @ English

Patient Name: Rachel Mitchell D.0O.B.:
06/15/1283
42 yrs, 7 mo at the ti
Seen by Dr. Micha

Account settings Espafol

Change language
Exam Reason: Sick Visit q:y
Log out §
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18/76 82 bpm

I've been taking rmy metformin in the mor
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& Schedule Appointment
145 Ibs F
Filipino
hank youl We'll see you on the 28th, &
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@& App Store

M General Inquiries

GETITON

® Google Play

4 Lab New
Retest thyroid levels before next visit in
& months

0 Labs

® Your lipid panel results are.,




And Everything Else is
Faster, Easier

SETUP & LOGIN
Faster Setup & Login

Registration takes under two minutes. Face ID and Touch ID replace
forgotten password friction.

NAVIGATION
Core Workflows Front & Center

Direct access to appointments, secure messaging, and health
records — no hunting through menus.

MESSAGING
Attachments in Messaging

Patients can attach files when messaging your team, reducing
back- and-forth for documents, forms, and images.

APPOINTMENTS
Enhanced Self-Serve

Patients view and cancel appointments directly in Passport.
All upcoming and past appointments are visible.
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Message with Riverside
Family Medicine

Front Desk, Riverside Family Medicine

Hi Rachel, a quick note that our allergy
shot clinic is now open for the season.
Walk-ins are welcome Monday through
Friday, Bam-4pm — na appointmeant
necessary. It's covered by most
insurance plans. Hope to see you soon!
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Appointments

Annual Physical Exam

28

Cancel Appointment

/M Cancelling within 24 hours may incur a 525
fee per office polioy.

Annual Physical Exam
Tue, Ape 28 D:30am - 10:15am

Or. Michael Reyes

Riverside Family Medicine

Cancel this appointment

Keep my appointment

What This Means for Your Practice

More Patients
Using Passport

Simpler onboarding and
fewer barriers to entry drive
higher activation rates.
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Fewer Support Calls

Modern login options and intuitive
navigation reduce "how do I...?"
calls to your front desk.

Better Patient Engagement

A built-in, redesigned platform
helps patients stay connected to
your practice.

elationhealth.com


https://www.elationhealth.com/
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