
A new patient

experience

is here.
We've launched a completely 
redesigned Patient Passport: 
faster to access, easier to 
navigate, and built to work 
seamlessly across web, iOS, 
and Android devices.

New Capabilities Include

Device Agnostic Family & Caregiver Access

Manage multiple accounts with one 

login, with clear labels showing 
whose information they're viewing.

Passport now works across web, 

iOS, and Android. Your patients can 
use whichever device they prefer.

Multilingual Support

Serve diverse patient populations


with support for language 
selection.



And Everything Else is 
Faster, Easier

Setup & Login

Faster Setup & Login
Registration takes under two minutes. Face ID and Touch ID replace 

forgotten password friction.

Navigation
Core Workflows Front & Center
Direct access to appointments, secure messaging, and health 
records — no hunting through menus.

Messaging

Attachments in Messaging
Patients can attach files when messaging your team, reducing 
back- and-forth for documents, forms, and images.

Appointments

Enhanced Self-Serve
Patients view and cancel appointments directly in Passport. 
All upcoming and past appointments are visible.

What This Means for Your Practice

More Patients 
Using Passport
Simpler onboarding and 
fewer barriers to entry drive 
higher activation rates.

Fewer Support Calls

Modern login options and intuitive 

navigation reduce "how do I...?" 
calls to your front desk.

Better Patient Engagement

A built-in, redesigned platform 

helps patients stay connected to 
your practice.
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